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ABESTRACT

This study aimed to measure the impact of human capital on the profitability of commercial
banks operating in Jordan for a sample of 15 commercial banks based on balanced annual
financial data during the period (2011-2020). The study relied on the econometric approach to
study the problem. Multiple linear regression analysis was used for time-sectional data (Panel
Data) based on the Panel-Corrected Standard Error (PCSE) model method. The results showed
that there is a statistically significant positive relationship between human capital efficiency
(HCE) and the profitability of commercial banks, and that there is a statistically insignificant
positive relationship between capital adequacy (CAR) and profitability, as well as the liquidity
ratio (LR) and profitability as control variables, and that the bank size index (BS) has a negative
impact on the profitability of commercial banks. The study recommended focusing investment in
human capital by increasing spending on training courses and financial incentives to increase the
knowledge of employees that enables them to practice their work that requires modern
technologies to accomplish it.

Keywords (human capital - profitability - commercial banks)
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